
 
 

 
 
 
 

 
 
 

       
Virtual coffee chat opens: 09:30 CET              Meeting starts: 10:00 CET 

   

10:00 – (5 minutes) Welcome and introduction - Ľuboš Kukliš, EPRA Chairman 

 Welcome and introduction to the topic 

Presentation of the aim & structure of the meeting  

 

10:05 – (45 minutes) Part 1 – Discussion with academics: what are the key issues at stake?  

 
VSPs & commercial communication: Sally Broughton Micova, University of 
East Anglia/CERRE   

Governance, VSPs & codes of conduct: Krisztina Rozgonyi, CPC/ University of 

Vienna  

Q&A with the floor 

 

 

11:00 – (85 minutes) Part 2 – Roundtable: issues emerging from the transition to systemic supervision 

(EPRA members only)  

  
Key findings from the mapping on VSPs. Maja Cappello & Julio Talavera, EAO  
 
Open discussion with EPRA members on issues such as: 

• Drawing lists of VSPs under NRAs jurisdiction 

• Definitions: VSP vs. on demand services 

• Issuing guidance for VSPs 

• Role of NRAs, Relationships with VSPs 

• Toolbox media literacy 

• Out-of-court redress mechanisms 
 

 

 

                Meeting closes: 12:30 CET   

10:50 – (10 minutes) Coffee break 

12:25 – (5 minutes) Closing remarks and next steps - Ľuboš Kukliš, EPRA Chairman 

54th EPRA meeting (online) 

Special session:  
NRAs and VSP regulation  

21 October 2021 – Detailed agenda 

 

 


