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Conceptual Framework

The Individual Level of the child’s digital experiences



Conceptual Framework

The Social Level of the digital environment



Conceptual Framework

The National Level for a comparative perspective



Risks & Opportunities Classification

Source: EU Kids Online (2009)



LOOKING AT TRENDS
The Evidence Base



Looking at trends: 
evidence from EUKO and NCGM

Risks compared 2010 and 2014 - 7 countries

Source: EU Kids Online and Net Children
Go Mobile
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Looking at trends: 
evidence from EUKO and NCGM

Negative UGC 2010 and 2014 compared (7 countries)

Source: EU Kids Online and Net Children
Go Mobile
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New Survey in 2019

Data collection underway or 
completed: 

Belgium, Croatia, Czech Republic, 
Estonia, Finland, Italy, Lithuania, 
Malta, Norway, Portugal, 
Slovakia, Spain, Switzerland

More coming!

New Topics

Cyberhate 
Discrimination and violent 
extremism 
Cyber-bystanders 
Digital citizenship 
e-health
Internet of things



Recent EU Kids Online data (2018-2019)
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Online experiences that bothered children 

Question: In the PAST YEAR, has anything EVER happened online that bothered or upset you in some 
way (e.g., made you feel upset, uncomfortable, scared or that you shouldn’t have seen it)? 

17% 2014



Recent EU Kids Online data (2018-2019)

Question: In the PAST YEAR, has anyone EVER treated you in such a hurtful or nasty way? 
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Experienced Bullying 

Bullied (online or offline line) Cyberbullied

23%
2014

12%



Recent EU Kids Online data (2018-2019)
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Seen sexual images  (online or offline)

17% 2014

Question: In the PAST YEAR, how often have you seen images of this kind in any of the following ways? 
(Via a mobile phone, computer, tablet or any other online device.) 
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Received sexual messages (11-17 yrs)

Recent EU Kids Online data (2018-2019)

Question: In the PAST YEAR, have you EVER RECEIVED any sexual messages? This could be words, pictures 
or videos? 

2014



Recent EU Kids Online data (2018-2019)
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Been in contact online with someone not met before

Question: Have you EVER had contact on the internet with someone you have not met face-
to-face before? 

26% 2014
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Gone to meet online contacts

Recent EU Kids Online data (2018-2019)

Question: In the PAST YEAR, have you EVER met anyone face-to-face that you first got to 
know on the internet? 

201411%
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Potentially harmful user-generated content 

Question: In the PAST YEAR, have you seen online content or online discussions where people talk 
about or show any of these things? 

2014



How to respond?

• Children’s rights need to be 
specified in terms of ‘provision’, 
‘participation’ as well as 
‘protection’ (the ‘3Ps’) 

• The potential of online services – for 
good and/or for bad – is realised by 
children’s communicative practices 
(Hasebrink 2016)

• An effective protection response 
needs to pivot towards children’s 
well-being and rights 



A rights-based framework

Provision of appropriate 
positive content

Listening to children’s needs 
with regard to content

(Source:   Hasebrink & Lampert 2016)



Key points

• A robust evidence base is more 
important than ever to inform policy 
making

• Networks such as EU Kids Online 
offer vital national capacity and a 
key resource for NRAs

• A partnership approach is always 
best even if the methodology needs 
more work



Draft resolution- May 2019



Further Reading:
Protecting Minors in the Online World
European Parliament CULT 
Committee – Protection of 
Minors in the Digital Age (2018)

a. “Child safety online – definition of the 
problem” (O’Neill)

b. “Solutions and policy dilemmas 
regarding minors' protection online” 
(Lievens)

c. “Recommendations for EU policy 
developments on the protection of 
minors in the digital age” (Livingstone)

http://www.europarl.europa.eu/thinktank/en/document.html?reference=IPOL_ID
A(2018)602016

http://www.europarl.europa.eu/thinktank/en/document.html?reference=IPOL_IDA(2018)602016
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THANK YOU!

Email: Brian.oneill@dit.ie

Web:  www.eukidsonline.net

https://www.betterinternetforkids.eu/
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