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1.
 Introduction to the issues

The issue of the supervision of broadcasters’ compliance with their licence requirements has already been treated through from various perspectives during the past at EPRA meetings. 

On the one hand, the issue of monitoring broadcasters - both private and public – has been discussed several times, in Dublin and Lisbon in 1997, in Paris in 2000 and at the last meeting in Budapest. The discussion addressed the different monitoring practices and the technical aspects of the monitoring of programmes in the context of proliferation of channels and the development of new types of content
. 

On the other hand, the issue of the performance of public service broadcasters and the parameters for its assessment have been the subject of several debates at EPRA meetings in the past. In Naples, a session was dedicated to the programme performance of public service broadcasting and its mission in the digital age
. More recently, in Sarajevo, a working group looked into the current trends of PSB regulation. At this occasion, a comparative overview of the nature of governance of Public Service Broadcasters was presented by the Danish regulator
.

This working group will focus on the assessment of performance of broadcasters in terms of quality, and regarding compliance with broadcasting license requirements. 
More specifically, the main objectives of the present working group will be three-fold:

· firstly to explore the variety of the instruments to supervise the compliance with broadcasting licence requirements, especially, but not exclusively, concerning public service broadcasters, 

· secondly, to present a typology of these instruments, 

· thirdly, to attempt at assessing how successful these instruments are, while taking into account the diversity of the national media landscapes.

The group will examine in particular the respective roles played by the different actors, i.e. the broadcasting regulators, broadcasters and other organizations for the assessment of compliance. It will also pay attention to any recent shifts in these roles and record any progress of the notions of accountability and self-imposed obligations. Additionally a focus of this group will be how to support broadcasters in evaluating the quality of their management, editorial content and programming.
2.
Presentations

There will be three presentations during this working group, two from EPRA members and one from an external speaker.
Julie Haagen, from the Danish Radio and Television Board (DK), will explain us about the Danish system of compliance with obligations with regard to DR, the public service broadcaster.
Hagi Shein, from the Estonian Broadcasting Council (EE), gave us a very enlightening presentation on the restructuring of the Estonian PSB at the Sarajevo meeting in May 2005
. He reported on the process of merging the Estonian Radio and Estonian Television into an Estonian National Broadcasting organization and establishing a stable, predictable and long-term financing scheme. At that time, The Council had been working on establishing an ambitious three-tier system to: renew the PSB concept, establish of a system of performance indicators by means of a service contract between the state and the broadcaster and introduce a system of self-chosen means for accountability, e.g. through annual reports, Programme council representing experts and public opinion, self-imposed development plans, self-evaluation reports or quality accreditation. The basic idea behind the system was to ask for accountability in return for stability. Today, he will give us a brief update on how things have developed since that date.

A new perspective on the issues at stake will be presented to us by Guillaume Chenevière, Executive Director of the Media and Society Foundation in Switzerland, who will bring us further into the issue of quality management for broadcasters. 

In his presentation, he will explain us, inter alia, what is quality management, what are the guidelines applicable to quality management, expose how the media quality management system work, what are the parties to the system and the essential benefits for the various stakeholders.
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� See paper EPRA/2005/11, available on the EPRA website: � HYPERLINK "http://www.epra.org/content/english/members/working_papers/Budapest/WG2_programme_monitoring_update(2).doc" ��http://www.epra.org/content/english/members/working_papers/Budapest/WG2_programme_monitoring_update(2).doc�


� See paper EPRA/2003/03,  available on the EPRA website:


�HYPERLINK "http://www.epra.org/content/english/members/working_papers/Naples/Programme%20performance%20of%20public%20service%20broadcasting%20and%20its%20mission%20in%20the%20digital%20age.def.doc"��http://www.epra.org/content/english/members/working_papers/Naples/Programme%20performance%20of%20public%20service%20broadcasting%20and%20its%20mission%20in%20the%20digital%20age.def.doc�


�See paper EPRA/2005/03, available on the EPRA website: http://www.epra.org/content/english/members/working_papers/Sarajevo/public_service%20_broadcasting_final.doc


�  http://www.epra.org/content/english/members/working_papers/Sarajevo/Microsoft%20Word%20-%20Hagi%20Shein%20paper.pdf
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